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Thanks for considering Hill and Hill Maintenance and Excavation Inc. for 
your job.  This guide outlines our services and will answer your 
questions about how we perform on your site.   

1 A Wide Variety of Services 

At Hill and Hill Maintenance and Excavation Inc. we are committed to 
doing the job right.  Our crews are highly trained in equipment operation 
and safety procedures.  We offer a variety of services from advanced 
septic systems to large scale excavation.  We also provide screened 
topsoil and base rock delivery. 

 

2 Safety 

Safety is our top priority.  Worker and jobsite safety are regularly 
reviewed. 

2.1 Objectives 

Safety objectives are constantly being reviewed and updated. 

¶ A safety plan is in place and regularly reviewed by management. 

¶ Regular Safety Meetings are held with workers to ensure they are 
aware of hazards on the job. 

¶ Safety equipment is stocked on each vehicle and jobsite so that 
each worker has the proper safety equipment. 

¶ Caution tape, cones and hazard barriers are installed to protect 
public areas. 

 

3 Quality Support 

Quality Control is one of our primary objectives.  We constantly evaluate 
the quality of the work performed to ensure the job is being performed 
correctly.   

3.1 Objectives 

The Quality Control Manager assigned to each job is focused on doing 
the job correctly and efficiently, with a minimum of downtime. 

¶ Constantly checks with workers to receive an update on work 
progress. 

¶ Is able to make changes and adapt to unique changes on the 
jobsite. 

¶ Communicates with clients regularly to discuss the jobsite work. 

¶ We follow all DNR Erosion Control measures, policies and 
procedures, for your protection, as well as ours. 

 

 

 

 

 

 

S A FE TY 

Our employees are trained in 

all safety requirements for 

equipment and jobsite area. 

We are safety certified by 

OSHA and belong to the 

National Utility Contractors 

Association. 

 

 

 

 

 

 

 

Q UA L ITY  S UPPO RT 

A Quality Control Manager is 

assigned to each job.  The 

quality of our work stands out 

against our competition. 
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4 Evaluation of jobs 

Estimating job costs is done after a thorough review of the jobsite.  
Pictures are often taken and estimates are developed from onsite 
review to ensure proper pricing is developed for each job. 

4.1 Objectives 

Our estimates are developed based on site visits and specifications. 

¶ Potential jobs are visited in person and photographs may be taken. 

¶ Estimates are submitted to the customer in writing. 

¶ Jobsite problems that impact costs are immediately communicated 
to the customer. 

 

5 Downtime 

Downtime on the job is often a result of weather or conditions not 
readily apparent in the initial review.  We try to anticipate problems, but 
cannot always foresee downtime on jobs. 

5.1 Objectives 

We try to keep downtime to a minimum where possible. 

¶ We constantly review weather conditions and adjust crews to finish 
ahead of bad weather. 

¶ When jobsite conditions incur downtime we reevaluate the job and 
try to minimize the impact of the condition. 

¶ Downtime that impacts cost is immediately communicated to the 
customer. 

 

 

DOWNTIM E 

We have in-house Mechanics 

and Service Technicians to 

respond to equipment failures. 
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6 Services Offered 
 

EXCAVATION AND GRADING 

 

Complete Excavation Services 

Site Preparation and Clearing 

Rock Removal 

Complete Infrastructure 

Storm Water Detentions 

Infill Placement and Compaction 

Earth Removal and Relocation 

Basement Excavating 

Roadway Construction 

Disaster Cleanup 

Design Build and Fabrication 

 

 

 

 

ADVANCED SEPTIC SYSTEMS 

 

Installation and Startup 

Plumbing/Electrical 

Maintenance 

Guaranteed Warranty 

Technical Support 

 

USA CE  CONTRA CT 

 
Hill and Hill has been 

continually awarded the 

USACE contract for table rock 

lake since 1985, and has been 

named ñContractor of the 

Yearò for USACE Little Rock 

District.   

 

 
 
 
 
 

CUSTOMER BASE 

Our customer base includes 

USARMY Corp of Engineers, 

Table Rock Water Quality Inc., 

Watershed Committee of the 

Ozarks, USDA Rural 

Development, Missouri 

Department of Conservation, 

National Forestry Department, 

Kellogg Brown and Root-

Halliburton, Housing 

Developers, Commercial 

Developers and Single 

Homeowners. 

 

 

 

 

 

A DV ANCE D ONS ITE  

WA STEWA TE R 

TREA TM ENT SYS TEMS  

Our staff is on the Missouri 

Registered OWTS Installers 

list as an advanced installer 

from the Department of Health 

and Senior Services. 

 



 

7 Job Portfolio 

These pictures were taken on jobs and in conditions that we encounter every day and 
represent our commitment to quality work. 

 

EXCAVATION 
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